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Recent Trends in Medical English

Education for Hirosaki University Students

If you were asked to design a course to improve
medical students' speaking ability and listening com-
prehension in English, how would you do it?

This is the question I was asked when we were
planning the 4th year course in Medical English at
Hirosaki University School of Medicine 5 years ago.
The goal for the 4th year was to improve the stud-
ents speaking ability and listening comprehension.
The objective was to provide practical training in
spoken English and teach proper pronunciation of
medical and scientific terms.

The answer to this question evolved into a creative
adventure in Medical English education for all of us
who were originally tasked with teaching the 4th
year course, including Tadashi Suzuki MD, PhD,
Professor and Chairman Dept of Urology, Mutsuo
Sasaki MD, PhD, Professor and Chairman Second
Dept of Surgery, Ken Okumura MD, PhD, Professor
and Chairman Second Dept of Internal Medicine,
Ryukichi Hada MD, PhD, Professor Dept of Medi-
cal Informatics and, yours truly, Paul Hollister, MD.

A fundamental part of every doctor's training
includes learning how to effectively communicate
with patients to obtain a complete history of their
medical problem. As a method for improving medi-
cal students' speaking ability and listening compre-
hension in English, what could be more practical
than learning how to talk to patients?

The methodology we used at Hirosaki
therefore was to design a course based

Paul Hollister, MD
Medical English Center

Hirosaki University School of Medicine

They are given problem-oriented practice in how to
conduct the Medical Interview, how to obtain the
Medical History, how to organize and write the infor-
mation in the Medical Record, and how to summa-
rize and communicate the information in an oral
Case Presentation.

In preparation for Doctor/Patient Role-Play, stud-
ents write an imaginary Past History and Family His-
tory that they will use during simulated Doctor/Pa-
tient Interviews. Taking turns at the front of class,
the role-play doctor obtains this Past History and
Family History from the role-play patient in Eng-
lish, which a third student records in the Medical
Record on the blackboard. Each week, using Doc-
tor/Patient Interview Scripts about different medical
problems, students take turns asking questions to
take the History of Present Illness from a role-play

patient. Teachers guide the students to ask "the right

question at the right time" to get the information
from the patient and help the students with proper
pronunciation in English. During this step-by-step
interview process, all the students write the patient's
Medical History in the Medical Record. After com-
pleting the Medical Interview, students are asked to
summarize the patient's medical history as a Case
Presentation.

Two years ago, Professor Tadashi Suzuki, one of

[ TYPE AND SEQUENCE OF QUESTIONS ASKED
DURING MEDICAL INTERVIEW ]

on doctor/patient interviews. Speaking Og%f‘égi"_’[gib —» WHQUESTION —p Q‘I{J%SQ{HBN
and listening skills are best learned :
through practice, so the course was OPEN ENDED

designed to encourage active participa- ’ QUESTION \

tion by the students. But how do you get (ASK and LISTEN)

students to actively participate during
class? We accomplished this by creating
Doctor/Patient Interview Scripts and
using the Doctor/Patient Role-Play
Method, which is a method I learned
years ago while I was a medical school
faculty member at Michigan State Uni-

NEW SYMPTOM

t {

SYMPTOM
(CHIEF COMPLANT)

is divided into three parts to be suitable for individu-
al learning on computer and projection in the class-
room. PART 1 contains multimedia lectures that
give medical students a basic understanding of the
skills required to conduct a Medical Interview.
PART 2 contains videos of 10 Doctor/Patient Inter-
views in English that provide a practical language
learning experience for medical students and doc-
tors. PART 3 is designed for teachers so that the mul-
timedia features of Part [ and Part II can be selective-
ly projected and used for interactive learning in the
classroom. This spring we used the program in the
classroom for the first time.

English-language training in the program is based
on Doctor/Patient Interviews, Medical History writ-
ing, and oral Case Presentation. Students are shown
the Types and Sequence of Questions to use during
the medical interview. They are taught how to begin
the interview with an Open-Ended Question, how to
identify the patient's Chief Complaint, how to ask
Wh-Questions to characterize the details of each
symptom, how to identify the Organ System respon-
sible for the symptom, how to ask Yes/No Questions
from the Review of System to screen the health of
the organ system, and how each "Yes" answer identi-
fies a New Symptom, and the cycle of questions
begins again.

After completing Part I, the students
put the knowledge and techniques
they've learned into practice by means
of the problem-focused Doctor/Patient
Interviews contained in Part 2. The vid-
eo of each interview is displayed in
three formats: Listening Training is a
video of the Doctor/Patient Interview.
Step-By-Step Interview Training stops
before each question/answer sequence
and requires the student to think of the
next question to ask the patient, so the
students actively role-play being the doc-
tor during the medical interview. Auto-
Stop Listening Training provides

versity teaching medical interview YES/NO QUESTIONS WH QUESTIONS in-depth bilingual assistance for each
o3 (REVIEW of SYSTEM) (CHARACTERIZE SYMPTOM) 3 , . '
skills. question/answer sequence in the inter-
Through the collaborative effort of the oTir view. By means of Part III, the teacher
original planners. interactive learning \ S(%{SGI‘EM / has complete control over the projection

through Doctor/Patient Role-Play was

developed and has been used for the last 5 years to
teach 4th year Medical English at Hirosaki Universi-
ty. In order to role-play the doctor in Doctor/Patient
Interviews, the students must first have a basic
understanding about Medical Interview Skills and
Techniques. In Japanese and English, the students
are therefore taught what a Medical History is,
including Chief Complaint, Present Illness, Past His-
tory, Family History, Social History and Review of
Systems. Next they are taught how to obtain the
Medical History from a patient during the Medical
Interview. They are taught to ask "Open-Ended
Questions" at the beginning of the interview and to
listen attentively to the patient without interrupting
the flow of information. They are taught patterns of
questions and given practice lists of "Wh-Questions"
that ask what, when, where, how often, how long,
how severe to systematically characterize each symp-
tom. They are given a Review of Systems list of
"Yes/No Questions" to screen the health of each
organ system. Using Doctor/Patient Interview
Scripts and the Doctor/Patient Role-Play Method,
the students are taught when and how to use the dif-
ferent kinds of questions to obtain a complete Medi-
cal History. Throughout the course, the students take
turns role-playing the doctor during simulated inter-
views focused on different medical problems, so eve-
ry class is a practical exercise in speaking, listening
and goal-directed conversation in Medical English.

the original teachers in the course, asked me to pres-
ent the methodology we use at Hirosaki to the Japan
Society for Medical English Education. At that time,
I had the honor of meeting Professor Kenichi
Uemura, Professor Emeritus of Hamamatsu Univers-
ity School of Medicine, who invited me to partici-
pate in a unique CD-ROM program he created for
Medical English education entitled, "Listen to Me!"
This program used videos of Doctor/Patient Inter-
-views as a computer-assisted method for learning
Medical English. Through Dr. Uemura, 1 met Profes-
sor Takatsu from the National Institute of Multime-
dia Education and Mr. Harada from NHK Education-
al Corporation who embarked upon a project to con-
vert the Hirosaki University course in Medical Inter-
view Skills & Techniques and problem-oriented
Doctor/Patient Interviews into a computer-assisted,
language-learning program.

Last year Dr. Ryukichi Hada and I met every week
for 3 months with Mr. Harada and his coworkers
from NHK Educational Corporation and trans-
formed our Hirosaki course from an overhead-
projection format into a sophisticated bilingual multi-
media language-learning program. Based on the Hir-
osaki University School of Medicine course in Medi-
cal English, the National Institute of Multimedia
Education published a computer-assisted, language-
learning program this year entitled, Medical Inter-
view Training "Tell Me All About It!" The program

of the Doctor/Patient Interviews and can

point-and-click for Pronunciation Practice of Ques-
tions to Ask to Take a Medical History. After com-
pleting the interview, the student interactively
"writes" the patient's Medical History in the Medical
Record, then watches how the doctor verbally sum-
marizes the patient's history as a Case Presentation.

For the course at Hirosaki this year, the students
were given a bilingual handout of Part 1 entitled
"Medical Interview Skills and Techniques" and a
detailed course schedule. During the first 4 weeks,
the students learned the Medical Skills & Tech-
niques contained in Part 1, practiced the questions to
ask to take a medical history, and role-played taking
an imaginary Past History and Family History from
each other in class. Each week for the next 10
weeks, a medical interview focused on a different
problem was projected in class, and the students par-
ticipated in the step-by-step process of taking a Med-
ical History from the patient, completing the Medi-
cal Record, and giving a Case Presentation. At the
completion of the course, one of the interviews was
projected as the final examination. The examination
was graded according to a template of 20 required
items of medical history information that included
the timing, location, quality, frequency, duration,
severity and circumstances of each symptom.

The students did very well in the course and I
hope they enjoyed this method of learning Medical
Englsih.
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